
FROM PRIME THERAPEUTICS

EXPRESS SCRIPTS 

PHARMACY HAS 30 YEARS  

OF EXPERIENCE  

HELPING MEMBERS GET 

THEIR MEDICINES

HOME DELIVERY PHARMACY  

TRUSTED BY YOUR HEALTH PLAN 

Express Scripts Pharmacy is the easy, convenient 

home delivery pharmacy service trusted by 

Blue Cross and Blue Shield of North Carolina. 

That means when you take your medicine, 

they take care of everything else.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) is an independent licensee 

of the Blue Cross Blue Shield Association. 

Prime Therapeutics is an independent company that provides pharmacy benefit 

management services on behalf of Blue Cross NC. Prime Therapeutics does not offer 

Blue Cross and Blue Shield products or services.

The Blue Cross® Blue Shield® names and symbols are registered marks of the Blue Cross 

Blue Shield Association. 

Express Scripts Pharmacy is a pharmacy that is contracted to provide mail pharmacy 

services to members of Blue Cross and Blue Shield of North Carolina.

Express Scripts Pharmacy is a trademark of Express Scripts Strategic Development, Inc.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service 

people with disabilities as well as free language services for people whose primary 

language is not English. Please contact the number on the back of your card for assistance. 

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia 

gratuita a las personas con discapacidades, así como servicios lingüísticos gratuitos 

para las personas cuyo idioma principal no es el inglés. Comuníquese con el número que 

aparece en el reverso de su tarjeta del seguro para obtener ayuda. 
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HOME DELIVERY

EXPRESS SCRIPTS PHARMACY®



Savings and convenience

• Free standard delivery

• Refill reminder notices through your phone or email, 

whichever you prefer

• Optional automatic refill program for eligible 

prescriptions, so your medicine is processed and sent 

to you when you need it*

• Save time — no waiting in line at the pharmacy

Support and service

• 24/7 access to a team of knowledgeable pharmacists 

and support staff 

• Multiple locations across the United States, for fast 

processing and dispensing

• Pharmacists check each prescription multiple times 

before they send it to you

 *Check to see if your health plan offers automatic refills and prescription renewal.

MEDICINE WHEN YOU NEED IT.

NO DELAYS. NO WORRIES.

At Express Scripts Pharmacy, licensed 

pharmacists process orders and all medicines 

are shipped in tamper-evident containers 

and plain packaging. Home delivery can save 

you time – and possibly money.

INTRODUCING EXPRESS 

SCRIPTS PHARMACY, YOUR 

HOME DELIVERY PHARMACY

Home delivery though Express Scripts Pharmacy 

is a safe, convenient, contactless way to get your 

long-term medicines delivered right to your door. 

It may even help you save money.

 It’s easy to get started  

Create an online profile to manage your medicines

1 Go to esrx.com/BCNC.

2 Register and create a profile.

3 See your active medicines and/or send your  

 refill order.

 If you haven’t used home delivery yet, you can

 also call 833.599.0449 to get started.

A mobile app  
to manage your  
prescriptions 

• Refill prescriptions

• Track your order

• Make payments

• Set reminders to take 

medicine and more


